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new fire door. The Building Safety booklet provides information on the block, has photographs 
and numbers for the neighbourhood officer, Building Safety Manager and Building Safety 
Officer and general contact details. The booklet also advises the residents of their own 
responsibilities and how, WCHG as a landlord can help with those. Information is provided on 
how to evacuate/ communal area housekeeping and which teams are responsible for what 
areas of the block for building safety.  
 
Building Safety information is displayed in the common area within a locked cabinet with a 
copy of the evacuation information, along with a ‘Safety Case on a Page’ as can be viewed 
below. All communications methods from WCHG as mentioned have initially been reviewed 
by residents of the ‘High Rise Forum’ for any feedback and suggested changes prior to being 
placed in communal areas. 
 
Safety Case on a Page below with direct numbers and photos on for reporting of issues. 
 

 
 
Charging of scooters is managed via the fire management policy and mobility Scooters 
Procedure and any scooters seen in common areas will be brought to the attention of the 
owner immediately to remove and if there is room to provide a scooter pod externally, this will 
be considered. 

11. Past Work and Ongoing work /Building Improvement 
 
See below for a table of refurbishment which is a substantial change or alteration to the original 
build undertaken by WCHG. 
 
Refurbishment 
activity 

Year 
undertaken 

Planning 
permission 

Undertaken by Information 
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Balcony 
enclosures/ 
entrance foyer 

2006 2005 unknown Application from Willow 
Park Housing Trust- no 
further information 
available.  

Biomass 
installation 

2015 2015 Thomas 
Armstrong and 
Cenergist 

Provision of bio mass 
boiler and Heat 
Interchange Units 

EWI and window 
installation/ re-
roofing 

2017 2015 Wates Registration of 
applicant Willow Park 
Housing Trust. 

Fire alarms 2018 2017 Fieldway Group Full O&M’s available 
Sprinklers/ tank 2020 2018 Argus Fire Full O&M’s available 
Roof Access 
Works 

2022 n/a   

 
 

Bio-Mass Installation 

A Bio-Mass boiler was installed along with heat interchange units to each flat to further 
reduce risk of gas provision to the flats. Two flues servicing the new boiler are on the north 
elevation and extend 3 meters above roof deck. 
A ground floor flat has been utilised for the boiler plant and before and after plans can be 
seen in Appendix A 
 

EWI- Enveloping work 

The external wall insulation was installed in 2017 along with windows and new roof covering 
following the Biomass installation in order to reduce omissions and make the block more 
energy efficient. The system when tested to BSEN 13501 – reaction to fire achieves a 
classification A2-s1, d0 and the insulation slab achieves A1 
The system used is ‘Rockwool’ where a mineral wool insulation board was attached to the 
external masonry façade to which a basecoat of mortar was applied to take a glass fibre mesh 
onto which the rockwool primer is applied. The top coat is a Rockwood silicone render. 
The windows were renewed at the same time as the external wall insulation to A rated PVCu 
windows. A detailed drawing of the render system can be found in Appendix A. 
The roof was also re-covered with a warm roof system of tapered S-VAP 5000E SA as a 
vapour control layer over the concrete deck with ‘Decotherm PIR Insulation, then a further 
membrane with a Sika Liquid applied embedment coat finished with a Sika liquid applied top 
coat to the full Sika liquid plastics specification. Appendix B 
 
 
 
Below shows the system build-up of EWI 
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Below shows a photo of the EWI work being undertaken 
 

 
 


